
About Littlejohn

Littlejohn is an independent top  
30 firm of chartered accountants  
and business advisors. Leaders in 
providing accountancy and audit 
services to the London insurance 
market, the firm has operated in the 
sector for over a century. Littlejohn’s 
specialists help clients to overcome 
the challenges faced by the industry 
through a comprehensive commercial 
and technical understanding of its 
workings and a high level of partner 
involvement. Clients range from 
owner-operated businesses to  
some of the biggest names in the 
insurance world.

Our broking team

Littlejohn’s financial services  
division is staffed by experienced 
professionals, all of whom have in 
depth knowledge of the operational, 
regulatory and financial challenges 
facing the insurance industry.

The broking team acts as auditors 
and advisors to a large number of 
insurance intermediaries. Our clients 
range from small owner-managed 
brokers to large top 50 London 
Market brokers and consolidators.

We stay at the forefront of industry 
developments by participating in 
industry working parties and 
attending industry conferences.  
We have representation on the ICAEW 
insurance intermediaries’ working 
party, and have a close working 
relationship with the FSA. We feed 
our knowledge back to our clients 
and contacts through newsletters  
and seminars. 

Strong relationships, substantial partner involvement, honest 
answers and intelligent solutions from a dynamic team  
of accountants and advisers. We work with you to deliver the 
best for your business.

1 Westferry Circus,  
Canary Wharf,  
London E14 4HD
T 020 7516 2200 
F 020 7516 2400 
DX 42660 Isle of Dogs 

www.littlejohnllp.com

cl
ie

nt
 m

on
ey

 s
er

vi
ce

s
fo

r 
in

su
ra

nc
e 

br
ok

er
s



Client money services

Other services for insurance intermediaries

Contact the broking team:

David Roberts
DD 020 7516 2251
E droberts@littlejohnllp.com

John Needham
DD 020 7516 2284
E jneedham@littlejohnllp.com

Philip Alexander
DD 020 7516 2444
E palexander@littlejohnllp.com

Since its introduction in 2005, the interpretation of the client 
money rulebook has been problematical for both the insurance 
broking industry and the FSA. Pre CASS 5, insurance brokers 
were often able to adopt a pragmatic approach to resolving 
client money issues. However, the CASS 5 rules are fairly 
rigid and, following the problems at Lehman Brothers where 

the trusts established to hold client money failed,  
are likely to get more prescriptive. Littlejohn has been 
monitoring the way in which the rules have been applied 
and, as a result of our involvement with the FSA and other 
industry bodies, is able to provide authoritative assistance 
and guidance to firms where issues arise.

External audit/accounting – ranging from small affinity 
scheme operators to multinational London Market brokers. 

Internal audit – ranging from full internal audit programmes 
and developing risk management frameworks to carrying out 
ad hoc reviews. 

Investigations – in relation to disputes over accounting,  
record keeping and binder operations. We also provide support 
services to firms that are involved in FSA investigations and 
have carried out expert reviews for the FSA.

VAT & IPT – including VAT advice on partial exemption and  
the VAT treatment of broker services. IPT consulting services 
to brokers and insurers to aid them in product structuring, 
including a pan European IPT administration service. 

IT assurance and consulting – including IT strategy/planning, 
management reporting, broking/back office system selection 
support and network infrastructure review services.

Corporate/employment taxes – including advice on 
international operations, group/business structuring,  
share schemes and significant transactions.

Corporate finance – fund raising and M&A through our 
corporate finance team and our own M&A advisory boutique, 
Littlejohn Advisors LLP. Transaction services including buyer/
seller due diligence, debt/equity fund raising and AIM/PLUS 
listing support services.

Start-ups & outsourcing – including FSA authorisation,  
book keeping, payroll and company secretarial services. 

Client money services at a glance

As well as carrying out client money audits and providing 
assurance over the systems and controls implemented to 
handle client money, we can also help insurance brokers with: 

Establishing adequate systems and controls  
for handling client money

•	�integrating best practice guidance from the FSA into 
standard procedures and controls

•	�for groups, establishing controls over client money across 
the group including standardisation of systems and 
procedures and reviewing the efficiency of those systems 
and procedures

•	�applying client money handling procedures to 
international business

•	�establishing controls and procedures to support the quality 
and consistency of client money management information

•	�establishing processes to validate data used in client money 
calculation/reconciliation and management information

•	�assisting in developing processes and controls around the 
review of financial resources with particular reference to 
the client money issues involved.

Problem resolution

•	�resolving previously identified issues e.g. from external 
audit or FSA reviews.

Regulatory compliance

•	�reviewing the adequacy of documentation of client money 
procedures and controls

•	�reviewing training & competence in respect of the operation 
of client money processes and the team responsible

•	�providing in-house training for the client money handling 
team (including management)

•	�undertaking pre-ARROW/thematic review mock interviews.

Business support

•	�ensuring proper arrangements are in place in relation 
to appointed representatives

•	�analysing the application of CASS rules e.g. retail vs 
non-retail customers and the impact on financial resources

•	�dealing with client money issues when acquiring 
businesses and integration post-acquisition

•	�giving guidance on the development and implementation 
of credit write-back procedures

•	�assisting or supporting ledger cleansing projects. 


